This study aims to spotlight the relationship between a knowledge society and a knowledge work design using a fi eld study to explain ideas related to this fi eld as culled from interviews, statistics and scientifi c references on the subject. There are many variables at play here. Independent variables indicating the character of knowledge societies include technological infrastructure, development and innovation systems, human resources and institutional governance, and dependent variables indicating the character of knowledge work design include the characteristics, skills and job status of knowledge workers. Data were collected using a questionnaire distributed to a sample of 150 individuals working in Saudi Arabian banks. The study yielded a set of results including a Pearson correlation coeffi cient between the dependent and the independent variables of 0.76 and a Pearson correlation coeffi cient of 0.70 indicating the relationship between techno logical infrastructure and knowledge work design. Moreover, the study results also indicate a meaningful impact of the independent variable on the dependent one: changes in the society studied will lead to variations in knowledge work design (again, including the characteristics of knowledge workers their skills and their job status). The results suggest the wisdom of encouraging, recruiting and developing skilled knowledge workers, if the goal is to achieve sustained human capital as a major source of knowledge capital for banks. Banks must also adhere to rules of institutional governance ensuring that they are managed and controlled to promote transparency and accountability in their work, abiding by laws and regulations to avoid fi nancial and managerial corruption.
INTRODUCTION
Due to the rapid changes in the production of knowledge, technology and modern modes of communication, the last three decades have witnessed a growing need to explore the phenomenon of knowledge investment and consider how to develop highly qualifi ed human resources. This trend has developed in tandem with the idea of the knowledge society, which is characterised by intellectual ownership, free access to information ease of handling and disseminating information, and the encouragement of creative initiatives on individual and institutional levels to ultimately allow the best possible use of information and our current knowledge. The hope is to use information to serve mankind, improving his quality of life in various domains through a new kind of social mobility. One important dimension of this effort that is emerging in developed countries is the production of knowledge and technology that is then adopted by other countries interested in market information and investment with a view toward creating an environment that will foster the development of both. Institutional readiness is a desired by-product of these efforts.
The infl uence of the knowledge society as well as the developments and challenges that have taken place within this context have put pressure on work structures and conditions. The question has arisen of what characteristics and skills workers should have in what is called knowledge work. Many researchers and specialists in human resources management have adopted that idea and the resulting changes have caused people to question of the components of traditional work design, especially because the knowledge society has produced a new understanding of the functions of knowledge workers.
To address this problem and its dimensions in Saudi economic institutions, the current study will explore the status and the impact of its many dimensions and its implications for a knowledge society. The fi rst step will be to record its quick steps on some fi nancial service in the banking sector in particular.
RESEARCH METHODOLOGY
To analyse and investigate the research problem, and to test the hypotheses, the researcher formulated specifi c indicators for the variables and designed an instrument, used to measure them, a questionnaire designed for this purpose. The following were included:
Four indicators for the independent variable (the knowledge society) with 19 scales. Six indicators for the dependent variable, knowledge work design (including the characteristics and skills associated with knowledge work and job structure) with 19 scales.
Because of the importance of this aspect for researchers and professionals who are studying the 'knowledge society' as one of the leading subjects in the fi eld of business administration and management information and fi nancial systems, the researcher was interested in developing an abstract for this work for the sake of scientifi c and practical interest.
KNOWLEDGE SOCIETY INDICATORS AND THE MEASUREMENT
INSTRUMENT DESIGN The researcher conducted a preliminary survey using the Internet, choosing two sets of indicators for the purpose of characterising 'the national knowledge society.' They were as follows:
The fi rst group/indicators and standards issued by the World Bank in 2006, including seven indicators with sub-80-measure [1] .
The second group/indicators and standards presented at the Regional Conference on Communication and Information Technology held in New Zealand in 2004, including three indices with 40-measure [2] .
For the purpose of this study, the researchers concentrated on four indicators derived from the above two groups. It is worthwhile to mention that the selected indicators are the best for Saudi case according to researches best knowledge and believe that such indicators are quite suffi cient for Saudi case. The selection of the other six indicators is also for the same reason taking in consideration that Saudi situation is different. A set of measurements was designed for each group for the purpose of their evaluation with 19 measures included in total. The feasibility of taking these measurements and the availability of information were taken into account, as was the researcher's aim of providing a more precise description of the current reality in the Saudi banking sector. These indicators and the sequence of norms in resolution are illustrated in Table 1 .
Indicators of work knowledge design and the development of its measurement instrument
Based on the general concept that was explained in research knowledge society, the researcher identifi ed six general indicators based on which the characteristics, skills and career structure associated with knowledge work can be understood.
To ensure the proper use of these indicators and to verify their existence within the study sample population, a set of standards for each was developed according to their relative importance from researcher's point of view. Nineteen measures resulted from this process. These indicators and the sequence of their scales in the questionnaire are given in Table 2 .
For procedural purposes in the questionnaire design and implementation process, all indicators and scales were consolidated and classifi ed into three groups.
The fi rst group: indicators associated with a knowledge society includes 19 statements listed in the questionnaire under paragraph two.
The second group: characteristics of knowledge work include 11 statements listed under paragraph three. 
Indicators and measures

Statements sequence in questionnaire
The fi rst indicator: corporate governance 1-1 Bank's policies and work systems clarity and transparency of (7) (7) 1-2 Documentation of workers' levels of duties and rights (8) 
The third group: knowledge work skills includes eight statements listed in the questionnaire under paragraph four.
A fi ve-point Likert scale was used to quantify the potential responses as follows (Table 3) : Strongly agree, 5; Agree, 4; To some extent, 3; Disagree, 2; Strongly disagree, 1.
STATISTICAL ANALYSIS METHODS
For the purposes of statistical analysis and hypothesis testing, the study used different methods, including the following:
Descriptive statistics.
Cronbach's Alpha reliability coeffi cients used to identify the internal consistency of questionnaire statements.
Means and standard deviations of the responses provided by the sample relation to indicators for the knowledge society, the independent variable, and the design of knowledge work the dependent variable.
Spearman correlation coeffi cients used to measure the relationship between the independent variable and the dependent variable.
Simple linear regression used to test the impact of the independent variable on the changes that occur in the components of the dependent variable.
Multiple regression coeffi cients used to test the impact of the independent variable (indicators for the knowledge society) on the changes that occur in the dependent variable (job design knowledge).
QUESTIONNAIRE VALIDITY AND RELIABILITY
To ensure the instrument's validity, the questionnaire was given to a panel of university staff and professionals and to bank employees who were subsequently excluded from the sample. Questionnaire reliability was tested using the reliability coeffi cient (Cronbach's Alpha), and the total reliability coeffi cient was (94%). Thus, the questionnaire was deemed suitable for the analysis.
POPULATION AND SAMPLING
The study population consists of all commercial banks operating in the banking sector in Saudi Arabia, whether domestic or foreign. Approximately most of main headquarters of commercial banks are concentrated in Riyadh the capital; therefore, such central offi ces were deemed as the research population, taking into account the diffi culties to reach other banks in different Saudi towns. The study sample consists of all employees at these banks who are considered knowledge workers (professionals, administrators and technicians). The sample size was 150 individuals, including 105 staff members at local banks and 45 at foreign banks, while the questionnaires are distributed equally among all knowledge workers with 50 people per group. 
The knowledge society
There is no consensus on the defi nition of a knowledge society, but there are a number of concepts that help to explain what a knowledge society is. Also, many terms are used nowadays that are equivalent to this one: for example, a knowledge society might also be called a post-industrial society, a learning society, a service community, an information community, an online community, paperless society, a digital society and a post-modern society [3] . The Okinawa Charter on Global Information Society states, 'Information technology and communications is one of the great underlying powers that contribute to shaping the 21st-century aspects, and refl ects their impact on humans way of life, education and work, and an engine of global economic growth and meet the economic and social challenges more effectively. If there is a tremendous opportunity for us to seize and shared' [4] .
The 2005 United Nations Educational, Scientifi c and Cultural report indicates that the information society results from a revolution in modern technology and that this is the only way to create a knowledge society. Network growth alone is insuffi cient because information is the means of developing knowledge, and is not tantamount to knowledge itself [5] .
Among the most prominent examples of attention paid to this concept in the Arabic context was the announcement by the Arab Emirates States during the World Economic Forum at the Dead Sea -Jordan on May 19, 2007 that a fund of 10 billion dollars had been established to contribute to the effort to build a knowledge society in the Arab region.
We can say that knowledge society should has the group and the foundations of the properties that distinguish it from other communities and constitute its core, as agreed upon by researchers and those interested in the building this community. These characteristics are described below.
Knowledge is a component of production itself and infl uences the general characteristics of the other factors of production. It also affects changes in their specifi cations [6] .
Knowledge is more important than capital and the labour force. It is the tool through which value is added, and it is important in most of all because it is the only resource that is not subject to the law of diminishing returns, and does not suffer from the problem of resource scarcity. It is the only abundant resource that builds cumulatively and does not decrease with use. By contrast, knowledge can be used to generate and develop new ideas inexpensively or even without additional cost [7] .
Knowledge is no longer an element of production; it is treated as an encapsulated commodity sold and bought in a non-preceding manner. This is particularly true of, encoded knowledge [8] . The knowledge society reduces the gap between science and technology, where science becomes a directly productive force that has a strong impact on live in general [9] .
Learning in a knowledge society is no longer limited to the traditional 18-to 25-year-old age group and is also no longer limited to the regular. Instead, this type of society gives the individual the freedom to learn by introducing new types of learning that higher education institutions have started to adopt. These include distance learning, alternative education, open learning education and online education [10] . E-learning is considered one of the main approaches here, with learning facilities based on electronic communication technology and self service technology to make knowledge available to those who are working instead of learning in the classroom [11] .
The emergence of new patterns of management known as knowledge management involves the use of science, technology and tools to maximise intellectual capital value and activate institutional responses, revealing the best way for each organisation to generate knowledge and applications, deployment and retention [12] .
Knowledge management can be defi ned as the management of critical knowledge that relies on the knowledge base, aiming to add value to work through regular operations such as diagnosis, acquisition, creation, storage, development, deployment and the application of knowledge throughout the company [13] . What distinguishes a knowledge society from an industrial society is that the factors of evolution, and results have the status of the public are not connected with a particular community [14] .
The knowledge society has helped many virtual communities to emerge with community members who are geographically separated but who are united by benefi ts language and common interests [15] . Knowledge products, which are often intangible, are new distributed electronically in virtual markets through information networks like virtual universities, virtual shopping centres, virtual research centres, virtual workplace, virtual governments and virtual banks [16].
Knowledge work
Professionals have reported that the knowledge industry is becoming important for products, with raw materials, data, and human mind as their tools and knowledge as one of the components of any major economic system. Modern society uses knowledge to acquire new properties, and this has transformed knowledge from something that contributes to the proper use and handling of goods and services of strategic and economic value into a commodity in itself for customers. Thus, it has economic value and commercial markets that are the most popular and fastest growing in the world [17] . This is true especially because the technology industry is currently headed toward separating content knowledge (cognitive content) from its physical components, as is clearly shown in the realm of electronic equipment and that of electronic chips in particular. All realise that the knowledge industry is critical in the competition for dominance in the global market for the knowledge-based economy in the 21st century, although the focus has thus far been on establishing the infrastructure for technology (equipment and networks) in a knowledge society [18] .
Statistics show that CD, which is produced currently the materials value in it do not form more than 1% of the cost, and the traditional manual work is also not more than 5% compared with the value of information and intellectual work, which was pressed in the work program of that disk, which constitutes the remaining amount 94%). [19] . This development in the knowledge industry was accompanied by the emergence of two terms: knowledge work and knowledge workers. These terms have come to be used to refer to the jobs, professions and individuals employed in economic activities based on knowledge or what is sometimes called knowledge economies.
Knowledge workers are those individuals whose jobs are based on knowledge work and who interface with industries and other services in the 'hi-tech' industry, including communications and information technology (I-Tech) [20] .
In this study, the focus will be on designing knowledge work according to its basic elements as follows.
Knowledge work functional structure
To clarify the professional status of knowledge work and the nature of the tasks associated with it both in states that have developed knowledge economies/societies and in the developing countries looking to develop this new type of society, a set of studies has been reviewed. The Canadian statistical center study was the most comprehensive in this fi eld and was issued in two series: 2003 and 2004. [21] .
Perhaps the most important results presented in these studies are those indicating that knowledge workers are distributors in all business sectors of the Canadian economy, but that the information technology and communications sector and the intensive knowledge-based industries occupy a greater share of the attention and make a greater contribution. The knowledge workers in the companies in this sector make up 84% of the total labour force, while the range is between 78% and 36% in other knowledge-based sectors, which is the same percentage recorded in most sectors of the USA economy, with statistics indicating that the ratio 4:1 at least of the workforce are knowledge workers. Indeed, this percentage has reached 90% especially in the formation and comm unication sector [22] .
Statistics from the Organization for Economic Cooperation and Development (OCED) indicate that 8 out of 10 workers are knowledge workers, that is 80% [23] . In addition, the above-mentioned Canadian study identifi ed 40 functional kinds of knowledge work included in the list of the functions of knowledge workers, classifi ed into three functional categories are as follows.
Professional occupations
This category contains 20 functional titles, including the following positions: programmers, systems analysts, systems designers, artifi cial intelligence engineers, network engineers, engineers in all other disciplines, consultants, university professors, specialists in the natural sciences and medical specialists. They constitute the highest proportion of knowledge workers within the total amount of 50%. They obtain high wages and hold specialised university degrees and more. The dominant feature of their work is that it is intelligent work involving production, the development of knowledge and the design of improvements to means of applying that knowledge.
Directors: (management occupation)
This category contains 11 functional titles, including directors of major administrative units in the areas of production, marketing, human resources, public relations and information systems. This category also includes legislators, lawyers and customer service representatives. They represent of 27.5% all knowledge workers, their wages had economic return and they mostly have college degrees. Their positions mainly involve management work and include management and organisation knowledge activities.
Technical occupations
This category contains nine types of positions and includes technical specialties ranging from engineering and medicine to agriculture and transportation and beyond. These professions form 22.5% of the total body of knowledge workers, and their wages are lower; they have diplomas or secondary school. Most of their work is manual.
On the basis of these statistics, the study shows that there is skills attraction, and demonstrate the increased value of intellectual work as compared with other types of work. There is an increase in white-collar positions at the expense of blue-collars workers in the fi eld of knowledge work.
It can be concluded that the traditional employment pyramid, whose base consists of professionals, does not apply to institutions and industries based on knowledge work. However, it is refl ected in this case, with the individuals who traditionally make up the broad base moved to the top. These individuals are the fi rst category, specialists, and they are followed by the second category, managers, and then the third category is technicians. Figure 1 illustrates the structural position of knowledge workers as indicated in the above description.
In other words, we can say that leaders in the development of thought and knowledge occupy a greater share of the body of knowledge workers. Which is expressed by the elite IT and knowledge industry elite technocrats [24] ?
CHARACTERISTICS OF KNOWLEDGE WORK
The general characteristics of knowledge work are as follows.
The tendency to satisfy higher needs (advanced needs) at the expense of basic needs
This property is a new dimension of the personality of knowledge, and has revolutionised the concepts that make up Maslow's theory of 'work personal motivation' and needs ladder, which was built upon. It has been found that knowledge workers often experience pleasure in completing their work because they are working in positions consistent with their interests and abilities and enjoying their work time. As a result, the needs of knowledge workers are not necessarily as indicated by Maslow's hierarchy [25] .
Personal responsibility and self-development
Knowledge workers are individuals who have the ambition and desire to work, and these workers constantly seek to acquire knowledge and their balance and abilities and in it. Therefore, the question of self-development and personal is deemed necessary and utmost need in the success of knowledge work.
Self-management
Self-management or personal management is one of the approaches that facilitate to the personal development and shape the personality show of independent knowledge workers.
Sharing as a facet of knowledge work
The sharing approach required in knowledge work is a mental process leading to a clearer understanding of common and effective processes among workers. Knowledge work seeks to promote the exchange of ideas and information among knowledge workers to create a workforce that is willing to accept new ideas from others and change according to these ideas.
Globalisation of knowledge work
It is clear that new kinds of occupations have emerged in recent years, as embodied by the concept of working remotely (Tele work). New economic reports show that there are specialised companies Figure 1 : The structure of knowledge workers.
Professional Occupations 50%
Management Occupations 27.5%
Technical Occupations working on marketing of knowledge products based on ideas and designs by other companies that themselves are working on product development. This is especially the case in the electronics industry [26] .
KNOWLEDGE SKILLS (SOFT SKILLS)
A knowledge society cannot work at the operational level unless the two ends of the knowledge equation are addressed, the technology itself and the system of intellectual and knowledge workers. Thus, organisations are looking for knowledge workers who are able to perform a diverse set of actions throughout their careers without focusing on the completion of specifi c work. That is, the idea is to avoid excessive specialisation, requiring knowledge workers to be multi-talented because, they are not valued primarily based on their potential specialist and professional skills (hard skills) but are instead measured more on the basis of their potential intellectual and knowledge skills (soft skills), which help them to communicate information, acquire knowledge and master the tools to deal with that information and knowledge in the context of their specialisation. They also use these characteristics to manage and use modern technology to meet the requirements of knowledge work [27] .
Encoded knowledge skills dealing and integration with becomes the most important capability for knowledge workers, along with the 'implicit' mentality that they should possess. Additional skills include creative thinking and knowledge-sharing communicating, with others in general, selfmanagement, time management, self-development and problem-solving [28] .
DATA ANALYSIS AND HYPOTHESIS TESTING
Demographic data analysis
Overall, 90% of the sample is composed of males. This refl ects the low participation rate of women, which is standard in this business. In other words, it refl ects the reality of the Saudi community, which can be described as man community.
With respect to education level, the majority of the research sample (60%) is made up of individuals with BSC degrees, which indicates that although the higher education rate is high, there are still some individuals who have only completed their secondary education. However, in our sample, there are also individuals who have had experiences working out-side Saudi Arabia, which refl ects the strength of the Saudi market in its efforts to provide the human resources required to meet market needs in the banking sector. Overall, 90% of salary increases were for those whose salaries are 4000+ Saudi Riyals, which indicates that the salaries of knowledge workers are high compared with those of individuals working traditional jobs either in the banking sector or in other sectors. In considering the use of communication and information technology upon tasks implementation, one can see that 81% of the research sample uses Microsoft Offi ce programs and the Internet for information exchange and communication, which in turn gives a positive indication of workers development in banking sector by using information technology in thief works implementation.
Analysis of data related to study variables
Analysis of responses addressing knowledge society indicators
As Table 3 shows, 89.23% of the individuals in the sample indicated awareness of the importance of knowledge society indicators, including technological infrastructure and institutional governance, human resources and innovation systems. Only 7.17% of respondents are unsure of their answer and 3.54% of individuals strongly disagree that a knowledge society is important; however, the relative importance that the study sample attributes to knowledge society indicators shows the degree of importance according to sample perspective toward these indicators. The general mean (3.91) and general standard deviation (0.47) indicate this. Table 4 shows that 63% of the study participants, in their answers addressing the concept of knowledge work design, demonstrate awareness of the importance of the skills, characteristics and functional levels associated with knowledge work design. The other 36.92% of the study sample was not sure or neutral in their responses. The relative importance of knowledge work design as indicated by the study sample and participants' perspectives on this concept are visible in the general mean (3.88) and general standard deviation (0.43).
Analysis of responses related to knowledge work design
HYPOTHESES TESTING
Test of fi rst major hypothesis
H0: There is no statistically signifi cant relationship between the knowledge work design and the knowledge society indicators.
To determine whether there is a statistically signifi cant relation between knowledge society indicators and knowledge work design a test was conducted using the Spearman correlation coeffi cient, whose value was 0.70. The calculated value was 7.46, which is more than the tabulated value of 2.01, and this confi rms the rejection of null hypothesis l and indicates that we must accept the alternative hypothesis: that there is a signifi cant correlation between these two variables (Table 5) .
To determine the relationship between the knowledge society indicators and the knowledge work design, the sub-hypothesis was tested as follows: 1. In the fi rst sub-hypothesis test, the relationship between technological infrastructure and knowledge work design was explored. A Spearman correlation coeffi cient test to determine was used the relationship between these two variables. It was clear that the calculated T value (8.90) is greater than the tabulated T value (2.01). This indicates that there is a strong and signifi cantly positive correlation between technological infrastructure and knowledge work design at a 5% signifi cance level and 63 degrees of freedom of, as shown in Table 6 . This result confi rms the alternative hypothesis that is there is a signifi cant correlation between the two variables. 2. In the second sub-hypothesis test, the relationship between institutional governance and knowledge work design was examined.
Based on this test, it emerges that R2 = 0.65 and that the calculated T value of 6.51, which is greater that the tabulated T value of 2.01. This indicates that there is a signifi cant correlation between these two variables, which confi rms the alternative hypothesis: there is a relationship between the two variables.
3. The test of the third sub-hypothesis test was meant to explore the relationship between human resources and knowledge work design.
Based on this test, it emerges that R2 = 0.67 and the calculated T value is 7.95 which is more that the tabulated T value of 2.01. This indicates that there is a signifi cant correlation between these two variables, which confi rms the alternative hypothesis that there is a relationship between the two variables. Using the test of this hypothesis, we fi nd that R2 = 0.76 and that the calculated T value of 8.90 is greater that the tabulated T value of 2.01, which indicates that there is a signifi cant correlation between these two variables. This confi rms the alternative hypothesis, that there is a relationship between the two variables.
It is evident based on the fi rst major test of the hypothesis and its sub-hypothesis that knowledge society indicators, including technological infrastructure, human resources and corporate governance and innovation systems, have an active and prominent role in knowledge work design. In other words, the two components are closely linked.
Second basic hypothesis test
H0: There is no impact of changes to knowledge society indicators on knowledge work design in the banking sector. Table 6 shows that the calculated value of F is 4.5, while the value of tabulated F is 3.17. Because the calculated value is more than the tabulated value at the level of 5% signifi cance, we therefore, reject hypothesis H0 and accept the alternative one (H1), which indicates that knowledge work design is connected to knowledge society indicators in the banking sector.
It is clear from the tests done to examine the second hypothesis that there is knowledge society indicators including technological infrastructure, human resources and corporate governance and innovation systems, have a signifi cant infl uence on knowledge work design. This includes an effect on its characteristics, skills and functional levels, indicating that any changes to these indicators will be refl ected directly in knowledge work design.
17.2.1
The sub-hypotheses included under the second major premise H0: Study sample skills are not affected by changes that happen in knowledge society indicators.
The results of the simple regression analysis indicated in Table 8 show that the calculated F is 4.2 and the tabulated F is 3.14. Because the calculated F is greater than the tabulated F at the 0.05 level, we reject the hypothesis and accept the second alternative sub-hypothesis, H1, which shows the impact of knowledge society indicators on those skills of the sample subjects that are associated with knowledge work design.
H0: Study sample characteristics are not affected by changes to knowledge society indicators. The results of the simple regression analysis in Table 7 show that the calculated F is 4.9 and the tabulated F is 4.1, and because the calculated F is greater than the tabulated at the level of 0.05, we reject the hypothesis and accept the second alternative sub-hypothesis H1, which shows how the impact of knowledge society indicators in characteristics possessed by the sample subjects and associated with knowledge work design. Table 7 show that the calculated F is 5.12 and the tabulated F is 4.17. Because the calculated F is greater than the tabulated at the 5% signifi cance level, we reject the hypothesis and accept the second sub-alternative hypothesis H1, which shows how the impact of knowledge society indicators in functional possessed by the sample subjects and associated with knowledge work design.
RESULTS AND RECOMMENDATIONS
Results
Based on the results of this study in comparison with those of previous studies as noted in the literature review, a set of pertinent results can be presented:
1. Overall, 90% of the study sample was male. This indicates that the Saudi community is man society, which is in line with the (Hofsted, 1991) study of cultural dimensions across the world. In total, 60% of the individuals in the sample have a bachelor's degree which indicate that banks are keen to attract a high percentage of individuals with university degree, who are available on the Saudi market and wish to work at banks because of the incentives offered. The conclusion that such incentives exist is supported by the fact that 60% of the study has an income of more than SR 7000. 2. The results of the study indicate that 81% of the respondents use offi ce software and internet communications in the exchange and dissemination of information (particularly Microsoft Offi ce). 3. There is a strong statistically signifi cant relationship between the knowledge society indicators related to technological infrastructure and the knowledge work design. 4. There is a moderate statistically signifi cant relationship between human resources and knowledge work design. 5. There is a moderate statistically signifi cant relationship between innovation systems and development, and knowledge work design. 6. The survey results show a moderately signifi cant relationship between corporate governance and knowledge work design. 7. The survey results show that 89.23% of the study sample realises the importance of study population indicators including technological infrastructure, corporate governance, human resources and innovation systems in building knowledge as part of the banking work system. 8. The study results indicate that 89.23% of the sample understands the importance of knowledge work design associated with the chrematistics, skills and functional levels of the study sample. This percentage is lower than the percentage who recognise knowledge society indicators as important to knowledge building. 9. There results indicate a highly signifi cant impact of the study population indicators and knowledge work design, with any changes in study population indicators leading to changes in the variables for knowledge work design (characteristics, skills and functional levels).
Recommendations
Based on the above-mentioned results, the researcher recommends that Saudi banks and banks operating in Saudi Arabia do, the following:
• Adopt a knowledge-oriented organisational culture based on organisational learning that fosters creativity and innovation; additionally, adopt continuous learning practices and create supportive internal environment for continual learning.
• Increase scientifi c study and development provisions to upgrade the services provided to customers and increase scholarships for bank workers so that they can complete their graduate studies and specialised courses.
• Establish knowledge management at each bank, using information systems departments and their supporting technologies to cope with the complexities of a knowledge society.
• Concentrate on knowledge sharing and support work teams designed to provide new capital knowledge and employ it in the current knowledge context.
• Attract, develop, and maintain labour knowledge, including characteristics and knowledge skills, to ensure the sustainability of human capital, which is the most important component of capital knowledge at banks.
• Facilitate the experience of knowledge workers by giving them the power, strength and knowledge that will improve their ability to make decisions and solve problems.
19 FUTURE RESEARCH Although the research used four selected indicators on the basis that they are the best for Saudi case, it is recommended that further researches should be made to use other indicators for the purpose of generalising the obtained results. Moreover, a further research has to be conducted with large sample size to cover all those concerned in knowledge society.
